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Project process

PROBLEM SOLUTION

Long Waited Patient Queue without
proper information

Display Queue Information on both OPD
TV and Patient’s Mobile Phone



Goals
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Goals
OUR METHODOLOGY

We have (5) main modules



How does the
project work?
OUR VISION OF THE PROJECT
One click management work flow for busy healthcare
staff and doctors.



Methodology



BOOKING

Patient make
appointment by making

call to Reception.

Healthcare Staff at
reception choose doctor

schedule and enter
patient information to
generate token (queue

no.)

Current doctors’
schdules and consulting
patient’s queue no will

be display on OPD
Waiting Area TV.

Patient can also see live
status of Clinic Queue

via their mobile phone.

DATA ENTRY OPD TV USER’S PHONE



Live Demo



Login

www.drtoken.live/cp



Dashboard
Clinic Dashboard show 

Total doctors
Total schedules
Total appointments



Doctors
Doctor Management Panel 

List all doctors
Add new doctor
Update existing doctor



Schedules
Schedule Management Panel 

List daily schedules
Add new schedule
Update existing schedule



New Schedule
Choose Doctor 
Status ( Pending | Arrived | Finished )
Start and End datetime



Manage Schedule

Add appointment
Update status 



Add Appointments

Patient Name
Patient Phone Number



Appointment
Status Update

Booking
Arrived
Consulting
Finished
Canceled



OPD TV

Patient can see real-time 
queue status on TV.



Patients’ 
Mobile Display
Patient scan qr code on Clinic Book and 
see queue status real-time.



Thank you
For more info , kindly contact us via ...

Phone                    09 693 555 050

Viber                      09 9631 70 133

Telegram              t.me/ashwajjit

Website                 www.drtoken.live

Facebook              facebook.com/drtoken.live

https://t.me/ashwajitt

